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NETTELLER MEMBERCONNECT SUPPORTED BROWSERS

MemberConnect Releases up to 2009.00 have been successfully tested with the following browsers:

IE 7.0.5730.13C0 (XPsp2 & Vista)
Firefox 3.0.4

Internet Explorer 8.0 Users
Recognizing there may be compatibility issues, Microsoft has provided an option in
IE 8.0 to force an IE 7.0 Compatibility View. NetTeller MemberConnect clients can set up the
compatibility mode using the following method:
* Go to the IE command bar.

e Select Tools.

* Select Compatibility View Settings to add the Netteller Login site address.

Multi-Factor Authentication project has been successfully tested with the following browsers:
IE 7.0.5730.13C0 (XPsp2 & Vista)

Firefox 3.0.4

Member Connect DOES NOT PROVIDE SUPPORT for operations on the following browsers:

AOL

Web TV

MAC running Internet Explorer
MAC running Safari

Subject to change



